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• Save the WinMRT.zip file to the Downloads folder on your computer
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• Open File Explorer

• Browse to the Download folder on your computer
• Double Click on the WinMTR.zip file
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• Double click on the WinMTR Folder
• Double click on the WinMTR_64 Folder

• Launch WinMTR.exe (double click)
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• In the Host Dialog box enter:  gw.nextcorp.net
• Click Start
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• Let the program run until the bottom row of the sent column shows 100  
(this may take a few minutes)

• Click Stop
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• Click Export TEXT 
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• Select a location to save the file, name it and Click Save
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• Send the file to SMB Support via email (support@smbsuite.com) for 
further analysis
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