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(Using WinMTR)



Testing Network Connectivity

e Save the WinMRT.zip file to the Downloads folder on your computer
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Testing Network Connectivity
* Open File Explorer n

* Browse to the Download folder on your computer
* Double Click on the WinMTR.zip file
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Testing Network Connectivity

* Double click on the WinMTR Folder
* Double click on the WinMTR_64 Folder
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* Launch WinMTR.exe (double click)
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Testing Network Connectivity

* Inthe Host Dialog box enter: gw.nextcorp.net
* Click Start

T WinMTR v0.92 64 bit by Appnor MSP - www.winmitr.net — O >
Host: |gw.nextcnrp.net j | Stant ‘ | Optians | | Exit |
| Copy Text to clipboard | | Copy HTML tao clipboard | | Ewxport TEXT | |E:-:|:u:urtHTh-1L|
Hozthame | Mr | Lozs % | Sent | Hecvl Best | Awrg | Worst | Last |

WinMTR w0.92 GPL V2 by Appnor MSP - Fully Managed Hosting & Cloud Provider |w'nrw.a|;|;nor.com y
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Testing Network Connectivity

* Let the program run until the bottom row of the sent column shows 100
(this may take a few minutes)
* Click Stop

R w092 64 bit by Appnor MSP - it — O *
Host: |gw.ne:-:tcn:-rp.net ;l | | Dpticns | | Exxit |
| Copy Text to clipboard | | Copy HTML to clipboard | | Export TEXT | | Ewport HT ML |
Hoztname | Mr | Loss & | Sent | Recy | Best | Avrg | "worst | Last |
frufB0c. nextcorp. net 1 95 21 1 1] ] n ]
host-64-47-98-33. masergy. com 2 1] 100 100 2 20 444 10
hogt-64-47-128-15. mazergy. com 3 0 a0 a0 2 3 13 3
Mo rezponze from host 4 100 20 1] 0 0 I} 0
ae-1-13.edgeh. dallaz3 level3 net 5 0 a0 a0 2 2 8 2
aed-bbr01.eq . dall3.networklaver.... B 1] 100 100 2 2 16 2
aeh.dar01. dalle. networklayer. com 7 1] 100 100 2 3 13 2
pobl.dar07 . dllzts2. nebwarklayer. com g 0 a0 a0 2 4 130 3
pol.cardl . dilsts?. netwarklaper. com 9 0 a0 a0 2 5 63 2
34,25 5d45 static. theplanet. com 10 0 a0 a0 2 2 ¥ 3

Double click on host name for more information. WWW .SDDNOr.com -
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Testing Network Connectivity

* Click Export TEXT

T WinMTR v0.92 64 bit by Appnor MSP - www.winmtr.net ([l X

Huost; Igw.ne;-:tn:cnrp.net ;I Start E xit
Copy Text to clipboard Copy HTML to clipboard Ewport TEXT Ewxport HTHL

Hostname | Mr | Logs % | Sent | Recy | Best | Byrg | YWorgt | Last |
finfBlc. nestcorp, net 1 96 22 1 1] 1] 1] 1]
hiozt-64-47-98-33. magzergy. com 2 ] 104 104 2 19 444 3
host-64-47-1 28-15. mazengy. com 3 0 104 104 2 3 13 12
Mo responze from hosgt 4 100 21 1] 1] 1] 1] 1]
ae-1-13.edgeh. dallaz3. level3. net 4] ] 104 104 2 2 4] 2
aed-bbr01.eg1.dal03 nebworklaver.... 6 1 103 102 2 2 16 2
aeh. dar01. dall&. networllayer. com 7 1] 104 104 2 3 13 3
pobl. dar1 . dllstes. networklayer. com a ] 104 104 2 4 130 3
pol.car0l. dilzt2 networklayer. com 9 0 104 104 2 G B3 3
a4, 25, 5d45. static. theplanet. com 1m0 0 104 104 2 2 7 3

WinMTR v0.92 GPL V2 by Appnor M5P - Fully Managed Hosting & Cloud Provider MWW SDDNOr.Com y
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Testing Network Connectivity

* Select a location to save the file, name it and Click Save
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Testing Network Connectivity

* Send the file to SMB Support via email (support@smbsuite.com) for
further analysis
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